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BLUEFIN RESOURCES PTY. LIMITED NTRINSIC CONSULTING EUROPE LIMITED
NTRINSIC CONSULTING SPRL  J.B.W. GROUP LIMITED
CLICKS RECRUIT (AUSTRALIA) PTY LTD  INDEX CONSULTANTS PTY LTD
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OS (THAILAND) CO., LTD.  OS VIETNAM CO., LTD.  SANSHIN (MALAYSIA) SDN. BHD.
OUTSOURCING (CAMBODIA) Inc.  PT. OS SELNAJAYA INDONESIA EXPROCHILE S.A.
ALP CONSULTING LIMITED HOBAN RECRUITMENT PTY LTD

FARO RECRUITMENT(CHINA).,CO,LTD. FARO RECRUITMENT (HONG KONG) CO., LIMITED
FARO RECRUITMENT (SINGAPORE) PTE. LTD. OS HRS SDN. BHD.

OUTSOURCING UK LIMITED  VERACITY OSI UK LIMITED  LIBERATA UK LIMITED

Orizon GmbH INVERSIONES SL GROUP SpA

SEGURIDAD PRIVADA ACTIVE SECURITY COMPANY A.S.C. CIA. LTDA.

WHOLE SECURITY S.A.C. SANTILLANA DE SEGURIDAD VIGILANCIA PRIVADA LTDA
KINETIC EMPLOYMENT LIMITED  OTTO Holding B.V.

OTTO WORK FORCE POLSKA SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA

LIMITED LIABILITY COMPANY "OTTO WORKFORCE"

Societatea cu Raspundere Limitata "OTTO WORK FORCE" OTTO Work Force Czech s.r.o.
OTTO Work Force Slovakia s.r.o. OTTO Workforce Hungary Korlatolt Felelossegu Tarsasag
OTTO Work Force Bulgaria EOOD
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FARO RECRUITMENT(CHINA).,CO,LTD.
FARO RECRUITMENT (HONG KONG) CO., LIMITED

OS (THAILAND) CO., LTD .

OS Recruitment (- Thailand) Co ., Ltd.

J.A.R. Service Co ., Ltd.

P-ONE SUBCONTRACT CO., LTD .

CELCO (THAILAND) CO., LTD.

HUMAN VALUE CO., LTD.

FOREIGN WORKER EMPLOYMENT AGENCY
OS LABOUR ASIA COMPANY LIMITED

OSVIETNAMCO ., LTD .

OS POWER VIETNAM CO., LTD .

FAITH ROOT RECRUITMENT VIETNAM JOINT
STOCK COMPANY

FAITH ROOT LABOUR OUTSOURCING VIETNAM
COMPANY LIMITED

OUTSOURCING (CAMBODIA) Inc .

SANSHIN (MALAYSIA ) SDN. BHD.
OS HRS SDN. BHD.

FARO RECRUITMENT (SINGAPORE) PTE. LTD .
OSI-ASIAHOLDINGS PTE.LTD .

PT. OS SELNAJAYA INDONESIA

ALP CONSULTING LIMITED
DATACORE TECHNOLOGIES PRIVATE LIMITED
OS HRS INDIA PRIVATE LIMITED

AR

STAFF SOLUTIONS AUSTRALIA PTY LTD
BLUEFIN RESOURCES GROUP PTY LIMITED
BLUEFIN RESOURCESPTY. LIMITED

THE BEDDISON GROUP PTY LTD

HOBAN RECRUITMENT PTY LTD

CLICKS RECRUIT (AUSTRALIA) PTY LTD
INDEX CONSULTANTS PTY LTD

KINETIC EMPLOYMENT LIMITED

NTRINSIC HOLDINGS LIMITED

NTRINSIC CONSULTING RESOURCES LIMITED
NTRINSIC CONSULTING EUROPE LIMITED
J.B.W. GROUP LIMITED

HITO LIMITED

OS HRS EUROPE LIMITED

OUTSOURCING UK LIMITED

LIBERATA UK LIMITED

VERACITY OSI UK LIMITED

NTRINSIC CONSULTING SPRL
OTTO Holding B.V.

OSI Holding Germany  GmbH
Orizon Holding GmbH

Orizon GmbH

Orizon Projekt GmbH

Plumer Konstruktionen GmbH

jobs in time medical GmbH
Orizon Hamburg GmbH

Societatea cu Raspundere Limitata
"OTTO WORK FORCE"

OTTO Work Force Czech s.r.o.
OTTO Work Force Slovakia s.r.o.

OTTO Workforce Hungary  Korlatolt
Felelossegu Tarsasag

OTTO Work Force Bulgaria EOOD

OTTO WORK FORCE POLSKA SPOLKAZ
OGRANICZONA ODPOWIEDZIALNOSCIA

LIMITED LIABILITY COMPANY "OTTO WORKFORCE"

EXPROCHILE S.A.
INVERSIONES SL GROUP SpA
OSI SOUTH AMERICA HOLDINGS SpA

SEGURIDAD PRIVADA ACTIVE SECURITY COMPANY
A.S.C. CIA. LTDA.

WHOLE SECURITY S.A.C.

SANTILLANA DE SEGURIDAD VIGILANCIA PRIVADA LTDA
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NDT p 2017 & 2020 V"~ P IFRS
2020 M ° (A 4410
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ITO(Information Technology Outsourcing) KPO(Knowledge

Process Outsourcing)

Copyright (C) 2018 OUTSOURCING Inc. All Rights Reserved.

T



i AD T VISION 20200 AMA4A4" A

I VNAdAN T ONA s A

UNAYADY i Y1Mn J7M&A™ ~ T a .

| ]

| ]

. 4410

3,460
2,740
2,010
16/12 17/12 18/12 19/12 20/12
It
IFRS

I\J\Mq«l " EBITDA s A

2020 M~ i & EBITDA300 A4 ~ s j '~ PMANT AT

J A "7 AYnYdN4 4 EBITDA s 10VYHY 1~ a”

u 344

| |

236
JA 1A 8 8.1%
175
124 9.7%
10.9%
73

| 16/12 | 17/12 | 18/12 | 19/12 20/12

IFRS

Copyright (C) 2018 OUTSOURCING Inc. All Rights Reserved.



©) Out-Sourcing!

Copyright (C) 2018 OUTSOURCING Inc. All Rights Reserved.



11

11,746
21,006
808
974
1,717
54,104
4,994
26,315
8,640
9,671
1,862
2,622

18,267
30,897
1,151
1,729
2,485
62,194
6,603
37,252
11,244
2,378
2,063
2,654

20,368
44,444
1,589
5,555
7,415
76,701
8,285
48,334
10,685
4,281
2,171
2,945

13,763
24,375
1,460
948
4,975
34,833
21,114
7,581
3,184
640
195
2,119
10,001
1,759
3,502

4,717

1,236
8,391
7,699
2,302
90,355
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24,104
24,246
1,476
3,889
4,276
37,371
23,712
7,058
3,421
675
103
2,401
21,361
7,040
8,758
0
5,241
617
9,096
19,036
2,325
116,723

32,133
26,669
3,387
3,717
8,706
60,019
43,568
9,832
3,346

14,244
18,607
2,834
156,072
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57,380
46, 042

11,338
9,372

167

867
1,708

809
899

827

899

17/ 12

105,811
86,
19,776
16,

1,390
350
1,740

035

489

18/ 12

139,099
112,
26,481

21,

2,069
396
2,465
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770
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63
208
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246
1,179
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639
776
2,231

206
1,318
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J 16/ 12 177112 18/ 12
( )

6, 583 5,507 17,
161 229 53
1,115 576 517
- - 3, ¢
7,639 6, 169 11,
- 1,059 -
315 344 27
71 61 79
346 461 1,7
8,004 8,156 16,429
5,750 3,614 7,895
3,892 5,370 8,815
828 1,845 3, ¢

6,521
11,746 19,108
18,267 20,368
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17/ 12

18/ 12

23,315 22.0% 32,547 23.4%
4,793 4.5% 6,560 4.7%
5,657 5.3% 8,356 6.0%
1,100 1.0% 1,309 1.0%

T 7,059 6.7% 9,622 6.9%
3,038 2.9% 4,327 3.1%
1,668 1.6% 2,373 1.7%

22,542 21.3% 28,785 20.7%
8,439 8.0% 9,209 6.6%
7,639 7.2% 11,474 8.3%
2,165 2.0% 2,525 1.8%
1,868 1.8% 1,937 1.4%

829 0.8% 838 0.6%
1,602 1.5% 2,802 2.0%
4,624 4.4% 9,249 6.6%

832 0.8% 768 0.5%
3,076 2.9% 7,177 5.2%

716 0.7% 1,304 0.9%

13,560 12.8% 16,165 11.6%

53 0.0% 99 0.1%

133 0.1% 304 0.2%

230 0.2% 228 0.2%

T 1,290 1.2% 1,695 1.2%
93 0.1% 124 0.1%

112 0.1% 93 0.1%

2 0.0% 28 0.0%

508 0.5% 517 0.4%
8,257 7.8% 9,229 6.5%
2,189 2.1% 2,738 2.0%

693 0.7% 1,110 0.8%

41,536 39.3% 52,102 37.5%
8,707 8.2% 10,313 7.4%
7,315 6.9% 7,743 5.6%
2,126 2.0% 2,322 1.7%

T 1,789 1.7% 1,722 1.2%

688 0.7% 729 0.5%

696 0.7% 784 0.6%

834 0.8% 1,959 1.4%
4,740 4.5% 6,679 4.8%

10,699 10.1% 11,793 8.5%

867 0.8% 1,154 0.8%
3,075 2.9% 6,904 5.0%

234 0.2% 251 0.2%

105,811 100.0% 139,099 100.0%
17/ 12 18/ 12
( )

50,715 47.9% 70,832 50.9%
8,732 8.3% 9,083 6.5%

18,225 17.2% 20,282 14.6%

25,788 24.4% 35,842 25.8%
2,351 2.2% 3,060 2.2%

105,811 100.0% 139,099 100.0%
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19,266 22,791 36,152 54,221 74,043
9,178 11,291 14,727 19,964 25,757
2,893 4,285 5,720 7,161 10,943
I T 788 1,017 1,431 1,612 2,501
82 548 779 1,039 1,752
6,285 6,625 7,482 10,295 11,826
- 381 1,521 2,503 2,985
- 381 1,202 1,746 542
- - 277 757 1,023
. . 42 0 1,420
. y 4 5 3
10,088 11,500 21,425 34,257 48,286
- 472 1,778 2,038 2,252
. 11,028 19,647 32,219 46,034
7,545 7,987 10,789 19,264 30,330
2,543 3,041 8,858 12,955 15,704
2,018 1,730 1,401 3,480 6,716
1,455 1,194 1,695 1,899 1,851
1)
139,099
——— 48,286
—-— 105,811 o
34,257
()
57,380
21.425 /.
28,070 36,022 ° o 25,757
10,088 ° 19,964
&= 14,727
01178 11,291
14/12 15/12 16/12 17/12 18/12
I |
IFRS
2 2015 12 () (IFRS)
14/ 12 15/ 12 16/ 12 17/ 12 18/ 12

545 1,073 1,482 1,803 3,188

/ 241,758 197,892 206,814 346,039 346,184
96.8% 97.5% 97.6% 97.5% 95.2%

2,892 3,418 2,819 3,888 4,329

/ 73,276 77,678 73,466 64,349 78,465
- - 1,478 2,182 2,559

/ - - 13,934 14,741 19,123
1,412 1,194 1,695 1,899 1,851

/ 116,930 121,715 127,053 131,245 155,620

3)
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28,070 36,022 57,380 105,811 139,099
5,521 7,075 11,338 19,776 26,481
4,808 6,137 9,372 16,489 21,514

713 938 2,367 3,474 4,908
- - 1,708 3,075 3,887
375 489 827 1,390 2,069
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18,738,500 18.37%
7,140,300 7.00%
5,137,900 5.04%
STATE STREET LONDON CARE OF STATE STREET BANK AND TRUST, BOSTON
3,500,100 3.43%
SSBTC A/C UK LONDON BRANCH CLIENTS- UNITED KINGDOM
BBH FOR MATTHEWS JAPAN FUND 2,981,000 2.92%
STATE STREET BANK AND TRUST COMPANY 505103 2,198,618 2.16%
GOVERNMENT OF NORWAY 2,141,600 2.10%
2,050,000 2.01%
THE BANK OF NEW YORK 133524 1,877,100 1.84%
THE BANK OF NEW YORK 133612 1,822,000 1.79%
I 7 4 a
m m m
. 0.00% 0.64%  1.39%
18/12
33.91% 45.92% 18.14%
i 0.00% 0.67% 2.01%
17112
34.52% 36.15% 26.66%
1 0.00% 0.85%  1.46%
16/12
37.30% 30.92% 29.47%
0.00%  10.00%  2000%  30.00%  40.00%  50.00%  60.00%  70.00%  80.00%  90.00%  100.00%
I 1 1 IFRS

15/ 12 16/ 12
291 419 939 1,096 2,056
1 5.15 6.33 9.49 14.51 20.28
1 5.04 6.28 9.38 14.35 20.17
1 75.57 123.87 - 187.53 182.40
1 1.60 - - - -
1 20154 124 bao) Jd (FRS) 1 o
2P1 41 20174 104 14 A é é 4 A 2014 124 0 O i 4 A A
i} nAL ¥ 0. an i o, 1t R 41 i A A
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